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Introduction 
 

The purpose of the Health Care Resource Guide: A Directory of Health 
Resources Serving Frederick County, Maryland is to categorically list and describe non-
profit and governmental resources available to provide health care to lower-income, 
uninsured, and underinsured residents of Frederick County.  The Health Care Resource 
Guide is not intended to list all available programs and resources, but rather the major 
programs that provide primary health care, dental and oral health care, medication and 
prescription drug assistance, and enrollment access points.  Enrollment Access Points can be 
described as agencies where lower-income and uninsured people may go to apply for public 
and other health care assistance – programs like Medical Assistance (MA), Primary Adult Care 
(PAC), Maryland Children’s Health Program (MCHP), and health care services for veterans.  
Organizations/agencies and programs are listed alphabetically under each category of service.  
The Health Care Resource Guide is targeted for use by health and human service 
professionals, but certainly the general public can also make direct use of the resources in this 
directory.  As envisioned, a worker in a health or human service agency could easily photocopy 
or download and print applicable pages of the Health Care Resource Guide when referring 
patients/clients to available local resources.   
 

The Health Care Resource Guide is available online at www.cityoffrederick.com/fcaa 
and a limited number of copies are also available in a printed version.  The thought is that 
resources, and especially program eligibility, change frequently so an online version of the 
Health Care Resource Guide will be easier to update.  Orientation sessions about how to 
access and use the Health Care Resource Guide are also available; please contact me if 
you would like to arrange an orientation session for your staff.  Resource updates can be 
emailed to me at the address below.  Lastly, many thanks to all of the agencies and 
organizations that responded quickly and thoroughly when I requested information about your 
programs and resources – your help is greatly appreciated. 
 
Mike Spurrier, Director 
Frederick Community Action Agency 
Telephone:  301-600-3955 
Email:  mspurrier@cityoffrederick.com 
 
 
 

 
 
 
The Health Care Resource Guide: A Directory of Health Resources Serving Frederick County, 

Maryland was made available through a grant from the Maryland Community Health 
Resources Commission 
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Primary Health Care/Medical Care 
 
 Frederick Community Action Agency 

o Primary Health Care Clinic        5 
o School-Based Health Center       6 
o Medical Care for Children Program      7 

 
 Frederick County Health Department 

o HIV/AIDS Case Management       8 
 

 Frederick Memorial Hospital - Prenatal Outpatient Center     9 
 
 Mission of Mercy – Primary Health Care       10 
 
 Veterans Affairs (VA) Medical Center, Baltimore      11 
 
 Veterans Affairs (VA) Medical Center, Loch Raven      12 
 
 Veterans Affairs (VA) Medical Center, Martinsburg      13 

 
 Veterans Affairs (VA) Medical Center, Fort Detrick/Frederick    14 



 Health Care Resource Guide           5
 

 
Program Name/Title:  Primary Health Care Clinic 
Agency/Organization Name: Frederick Community Action Agency (FCAA) 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Primary Health Care Clinic 
Agency/Organization 
Name: 

 
 Frederick Community Action Agency 

Address:  100 South Market Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-3941, 301-600-1393, or 301-600-1506 
Fax Number:  301-662-9079 
Web Site:  www.cityoffrederick.com/fcaa  
 
Primary Contact Person 
Name and Title:  Simone Jenkins, Medical Assistant 
Telephone Number:  301-600-6203 or 301-600-1506 
Email Address:  sjenkins@cityoffrederick.com  
  
Brief Description of Program and Services:  Primary health care clinic that serves adults and 
children that are lower-income (incomes at or below 200% of the federal poverty level), 
homeless, or are enrolled in the Medical Assistance (MA) or Primary Adult Care (PAC) 
Programs.  The FCAA clinic is a provider with Priority Partners MCO and Maryland Physicians 
Care MCO. 
 
Eligibility Information/Requirements for Eligibility:  Best to come in to apply for services and to 
determine eligibility for various programs and services. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  
X Other – Describe:  Adults and children that are homeless 

 
Hours of Operation:  Monday through Friday from 8:30 a.m. to 5:00 p.m.; limited evening 
hours available. 
 
Referral Information:  Referrals are not needed, but a written referral or email may help to 
expedite the intake process. 
  
Date of Most Recent Update:  March 13, 2012 
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Program Name/Title:  School-Based Health Center 
Agency/Organization Name: Frederick Community Action Agency (FCAA) 
Category of Service:   Primary Health Care/Medical Care (Pediatrics) 
 
Program and Agency/Organization Information 
Program Name/Title:  School-Based Health Center 
Agency/Organization 
Name: 

 Frederick Community Action Agency in partnership with 
 Frederick County Public Schools 

Address:  1285 Hillcrest Drive 
City/State/ZIP Code:  Frederick, Maryland 21703 
Telephone Number:  240-236-3275 
Fax Number:  240-236-3293 
Web Site:  www.cityoffrederick.com/fcaa  
 
Primary Contact Person 
Name and Title:  Silvia Yacoubian, Outreach Worker 
Telephone Number:  240-236-3275 
Email Address:  syacoubian@cityoffrederick.com  
  
Brief Description of Program and Services:  The School-Based Health Center (SBHC) offers 
medical care and treatment for students enrolled at Hillcrest, Lincoln, and Waverley 
Elementary Schools as well as their younger-age siblings.  The SBHC is a provider with Priority 
Partners MCO and Maryland Physicians Care MCO. 
 
Eligibility Information/Requirements for Eligibility:  The SBHC serves students enrolled at 
Hillcrest, Lincoln, and Waverley Elementary Schools as well as their younger-age siblings. 
  
Target Population/Ages (check all that apply): 

X Infants  Adults 
X Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
X School-Age Children (5-18)  All Ages  
 Other – Describe:   

 
Hours of Operation:  Tuesday through Friday from 9:30 a.m. to 4:00 p.m. 
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  March 13, 2012 
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Program Name/Title:  Medical Care for Children Program (MCCP) 
Agency/Organization Name: Frederick Community Action Agency (FCAA) 
Category of Service:   Primary Health Care/Medical Care (Pediatrics) 
 
Program and Agency/Organization Information 
Program Name/Title:  Medical Care for Children Program (MCCP) 
Agency/Organization 
Name: 

 Frederick Community Action Agency in partnership with Kaiser 
 Permanente of the Mid-Atlantic States 

Address:  100 South Market Street 
City/State/ZIP Code:  Frederick, Maryland 21703 
Telephone Number:  301-600-6203 or 240-409-9153 
Fax Number:  301-662-9079 
Web Site:  www.cityoffrederick.com/fcaa  
 
Primary Contact Person 
Name and Title:  Kari McDaniel 
Telephone Number:  301-600-6203 or 240-409-9153 
Email Address:  kmcdaniel@cityoffrederick.com  
  
Brief Description of Program and Services:  The Medical Care for Children Program (MCCP), 
sponsored by Kaiser Permanente provides primary health care and case management services 
for children ages 0-18 who are not eligible for any other medical care or insurance and whose 
family income is no more than 300% of the federal poverty level.  Medical care is provided 
through local medical offices of Kaiser Permanente. 
 
Eligibility Information/Requirements for Eligibility:  The Medical Care for Children Program 
(MCCP) serves children ages 0-18 who are not eligible for any other medical care or insurance 
and whose family income is no more than 300% of the federal poverty level. 
  
Target Population/Ages (check all that apply): 

X Infants  Adults 
X Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
X School-Age Children (5-18)  All Ages  
 Other – Describe:   

 
Hours of Operation:  Tuesday through Thursday from 9:30 a.m. to 4:00 p.m.  
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  March 13, 2012 
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Program Name/Title:    HIV/AIDS Case Management 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Primary Health Care/Medical Care  
 
Program and Agency/Organization Information 
Program Name/Title:  HIV/AIDS Case Management 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, MD 21702 
Telephone Number:  301-600-3342 
Fax Number:  301-600-1403 
Web Site:  www.frederickcountymd.gov/healthdept  
 
Primary Contact Person 
Name and Title:  Sharon Benoit, Office Secretary 
Telephone Number:  301-600-3342 
Email Address:  sbenoit@frederickcountymd.gov  
  
Brief Description of Program and Services:  Case Management services for adult HIV+ clients; 
assist in obtaining insurance coverage; provide referrals for medical, dental, mental health, 
specialist, nutritional and pharmacy assistance; Seropositive clinic provides for HIV specialty 
care; also HIV testing and prevention counseling. 
 
Eligibility Information/Requirements for Eligibility:  Case Management is open to adults who 
are HIV positive – FREE anonymous or confidential HIV testing available for all individuals.  
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 5:00 p.m.; HIV testing walk-in and 
appointments available Monday and Friday, 9:00 a.m. to 10:30 a.m. and 1:30 to 3:00 p.m. 
 
Referral Information:  Self-referrals accepted 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    FMH Auxiliary Prenatal Outpatient Center 
Agency/Organization Name: Frederick Memorial Hospital (FMH) 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  FMH Auxiliary Prenatal Outpatient Center 
Agency/Organization 
Name: 

  
 Frederick Memorial Hospital 

Address:  400 West Seventh Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  240-566-4444 
Fax Number:  240-566-4422 
Web Site:  www.fmh.org 
 
Primary Contact Person 
Name and Title:  Kanette Petry, Manager 
Telephone Number:  240-566-4444 
Email Address:  kpetry@fmh.org 
  
Brief Description of Program and Services:  The program offers prenatal care for residents of 
Frederick County regardless of ability to pay for services.  We accept Medical Assistance (MA), 
some MA/MCO managed care insurances, and self-pay.  Financial assistance is available. 
 
Eligibility Information/Requirements for Eligibility:  Frederick County Resident 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 

X School-Age Children (5-18)  All Ages  
X Other – Describe:  Pregnant women 

 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Must have positive pregnancy test from Frederick County Health 
Department or other medical provider if an early pregnancy. 
  
Date of Most Recent Update:   February 11, 2011 
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Program Name/Title:   Primary Health Care 
Agency/Organization Name: Mission of Mercy 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Primary Health Care/Medical Care 
Agency/Organization 
Name: 

  
 Mission of Mercy 

Address:  22 South Market Street, Suite 6D 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-682-5683 
Fax Number:  301-682-3499 
Web Site:  www.amissionofmercy.org  
 
Primary Contact Person 
Name and Title:  David Liddle, Executive Director 
Telephone Number:  301-682-5683 
Email Address:  dliddle@amissionofmercy.org  
  
Brief Description of Program and Services:  Free basic, primary healthcare, free dental care 
(extractions and fillings only), and free prescription medications, delivered through a mobile 
medical program with licensed volunteer doctors, nurses, dentists and other non-medical 
volunteers.  Mission of Mercy has three (3) clinic sites serving Frederick County: Frederick 
Church of the Brethren, Frederick; Faith Baptist Church, Brunswick/Jefferson area; and 
Taneytown Baptist Church, Taneytown. 
 
Eligibility Information/Requirements for Eligibility:  Program is for persons that have no 
insurance; there is no pre-qualification process. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 

X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 
Hours of Operation:  Clinic hours are usually 9:00 a.m. to  4:00 p.m.  
 
Referral Information:  Please visit Mission of Mercy’s website at www.amissionofmercy.org for 
clinic locations, directions and appointment numbers.  Dental clinic is on a first-come, first 
serve basis – no appointments.  All new patients need to arrive at the clinic sites before 6:00 
a.m. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Baltimore VA Medical Center 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Baltimore VA Medical Center 

Address:  10 North Greene Street 
City/State/ZIP Code:  Baltimore, Maryland 21201 
Telephone Number:  410-605-7000 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
  
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Baltimore VA Medical Center is the acute medical and surgical care 
facility for the health care system and offers a full range of inpatient, outpatient and primary 
care services. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Outpatient Clinics and Administrative Offices are open Monday through 
Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
 
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Loch Raven VA Outpatient Clinic 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Loch Raven VA Outpatient Clinic 

Address:  3901 The Alameda 
City/State/ZIP Code:  Baltimore, Maryland 21218 
Telephone Number:  410-605-7650 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  (410) 605-7101 
Email Address:  rdedwards@va.gov 
  
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Loch Raven VA Outpatient Clinic provides general outpatient care, 
preventive health and education services, various medical screenings and referrals to 
specialized programs and inpatient services available throughout the VA Maryland Health Care 
System. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Martinsburg VA Medical Center 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Martinsburg VA Medical Center 

Address:  510 Butler Avenue 
City/State/ZIP Code:  Martinsburg, West Virginia 25405 
Telephone Number:  304-263-0811 
Fax Number:  304-262-7433 
Web Site:  www.martinsburg.va.gov 
 
Primary Contact Person 
Name and Title:  Cali Coulthard, PAO 
Telephone Number:  304-263-0811, ext. 4013 
Email Address:  cali.coulthard@va.gov 
  
Brief Description of Program and Services:  The Martinsburg VA Center offers a comprehensive 
range of services including internal medicine, ambulatory surgery, audiology and speech 
pathology, dental, nursing home, nutrition, podiatry, prosthetics, women’s health, mental 
health, and rehabilitation medicine.  Patient care is provided through an integrated primary 
care concept, and each veteran is assigned to a team of health care providers that follows the 
patient’s care both as an inpatient and an outpatient. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  May 15, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Fort Detrick Outpatient Clinic (Frederick) 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Fort Detrick Outpatient Clinic 

Address:  1433 Porter Street, Fort Detrick Army Garrison 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  855-429-2548 or 301-624-1200 
Fax Number:  240-379-7013 
Web Site:  www.martinsburg.va.gov/visitors/ftdetrick.asp 
 
Primary Contact Person 
Name and Title:  James Burger, Director 
Telephone Number:  301-624-1210 
Email Address:  james.burger@va.gov 
  
Brief Description of Program and Services:  The Fort Detrick Outpatient Clinic offers a 
comprehensive range of services including primary care services, behavioral health services, 
women’s health, podiatry, occupational therapy, physical therapy, and pharmacy services.  The 
parent facility of the Fort Detrick Outpatient Clinic is the Martinsburg VA Medical Center. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 13, 2012 
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Dental Care/Oral Health Care 
 
 Frederick County Health Department 

o Frederick County Dental Clinic       16 
o Gray Area Access Program        17 

 
 Mission of Mercy – Dental Care        18 
 
 Religious Coalition for Emergency Human Needs – Denticaid Program   19 
 
 Seton Center – DePaul Dental Program       20 
 
 University of Maryland Dental School – Undergraduate Clinic    21 

 
 Veterans Affairs (VA) Medical Center, Baltimore      22 
 
 Veterans Affairs (VA) Medical Center, Martinsburg      23 
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Program Name/Title:    Frederick County Dental Clinic 
Agency/Organization Name:   Frederick County Health Department (FCHD) 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Frederick County Dental Clinic 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-1041 
Fax Number:  301-600-3201 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Monica Grant 
Telephone Number:  301-600-1041 
Email Address:  mgrant@frederickcountymd.gov 
  
Brief Description of Program and Services:  This program provides pediatric dental service for 
patients under the age of 18, including children with special needs.  Services include complete 
examination, prophylaxis (cleaning), x-rays, fluoride treatment, restorative dentistry (fillings), 
uncomplicated extractions, sealants, and patient oral hygiene education.  
 
Eligibility Information/Requirements for Eligibility:  Uninsured and underinsured children 
residing in Frederick County. 
  
Target Population/Ages (check all that apply): 
 Infants  Adults 

X Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
X School-Age Children (5-18)  All Ages  
X Other – Describe: Children with special needs 

 
Hours of Operation:  Monday through Friday 8:00 a.m. to 12:00 noon and 1:00 to 4:00 p.m. 
 
Referral Information:  No referral required. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    Fred. County Dental Clinic-Gray Area Access Program 
Agency/Organization Name:   Frederick County Health Department (FCHD) 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Frederick County Dental Clinic-Gray Area Access Program 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-1041 
Fax Number:  301-600-3201 
Web Site:  www.frederickcountymd.gov/healthdept  
 
Primary Contact Person 
Name and Title:  Monica Grant 
Telephone Number:  301-600-1041 
Email Address:  mgrant@frederickcountymd.gov  
  
Brief Description of Program and Services:  Local oral surgeons provide dental services in their 
offices at reduced fees. 
 
Eligibility Information/Requirements for Eligibility:  Uninsured, lower-income adults residing in 
Frederick County 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  

X Other – Describe: Children with special needs 
 
Hours of Operation:  Not applicable 
 
Referral Information:  Call the Dental Clinic at 301-600-1041 for a voucher. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:   Dental Care  
Agency/Organization Name:  Mission of Mercy 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Dental Care 
Agency/Organization 
Name: 

 
 Mission of Mercy 

Address:  22 South Market Street, Suite 6D 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-682-5683 
Fax Number:  301-682-3499 
Web Site:  www.amissionofmercy.org 
 
Primary Contact Person 
Name and Title:  David Liddle, Executive Director 
Telephone Number:  301-682-5683 
Email Address:  dliddle@amissionofmercy.org 
   
Brief Description of Program and Services:  Free basic, primary healthcare, free dental care 
(extractions and fillings only), and free prescription medications, delivered through a mobile 
medical program with licensed volunteer doctors, nurses, dentists and other non-medical 
volunteers.  Mission of Mercy has two (2) dental clinic sites in Frederick County: Frederick 
Church of the Brethren, Frederick and Faith Baptist Church, Brunswick/Jefferson area. 
 
Eligibility Information/Requirements for Eligibility:  Program is for persons that have no 
insurance; there is no pre-qualification process. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 

X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 
Hours of Operation:  Clinic hours are usually 9:00 a.m. to  4:00 p.m.  
 
Referral Information:  Please visit Mission of Mercy’s website at www.amissionofmercy.org for 
clinic locations, directions and appointment numbers.  Dental clinic is on a first-come, first 
serve basis – no appointments.  All new patients need to arrive at the clinic sites before 6:00 
a.m. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:  Denticaid Program 
Agency/Organization Name: Religious Coalition For Emergency Human Needs 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Denticaid Program 
Agency/Organization 
Name: 

 Religious Coalition For Emergency Human Needs 

Address:  27 Degrange Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-631-2670 
Fax Number:  240-215-3019 
Web Site:  www.thereligiouscoalition.org 
 
Primary Contact Person   
Name and Title:  Nick Brown, Office Administrator 
Telephone Number:  301-631-2670, ext. 105 
Email Address:  nbrown@thereligiouscoalition.org 
  
Brief Description of Program and Services: The Denticaid Program provides emergency dental 
care to clients that are 18 years of age or older, who are suffering from pain and need a 
simple extraction or a simple filling.  Clients that are approved on the day of application will be 
given a voucher to a local dentist; the dental appointment is scheduled by the RCEHN prior to 
the client leaving the office. 
 
Eligibility Information/Requirements for Eligibility:  Must be a Frederick County resident; must 
be uninsured or underinsured; must provide proof of income and meet income guidelines.  
Clients may only receive assistance once in a 12-month period because funding is limited. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday, Wednesday, Thursday, Friday from 10:00 a.m. to 2:00 p.m. and 
Tuesdays from 10:00 a.m. to 4:00 p.m. 
 
Referral Information:  Self-referrals and agency referrals are accepted. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:               DePaul Dental Program 
Agency/Organization Name:     Seton Center, Inc. 
Category of Service:   Dental Care/Oral Health Care    
 
Program and Agency/Organization Information 
Program Name/Title:  DePaul Dental Program 
Agency/Organization 
Name: 

 Seton Center, Inc. 

Address:  16840 South Seton Avenue 
City/State/ZIP Code:  Emmitsburg, Maryland 21727 
Telephone Number:  301-447-6102 
Fax Number:  301-447-1748 
Web Site:  www.setoncenterinc.org 
 
Primary Contact Person        
Name and Title:  Sister Ellen Eisenberger, Administrator 
Telephone Number:  301-447-6102 
Email Address:  setoncenterinc@doc.org 
  
Brief Description of Program and Services:  Dental Services for low-income adults with no 
dental insurance. 
 
Eligibility Information/Requirements for Eligibility:  Must fall within the Federal Guidelines for 
low-income adults and have no dental insurance. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday from 9:00 a.m. to 12:00 noon and 1:00 p.m. to 
4:00 p.m. 
 
Referral Information:  Not applicable. 
  
Date of Most Recent Update:  May 30, 2008 
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Program Name/Title:   Dental Care – Undergraduate Clinic 
Agency/Organization Name:  University of Maryland Dental School 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Undergraduate Clinic 
Agency/Organization 
Name: 

 
 University of Maryland Dental School 

Address:  650 West Baltimore Street 
City/State/ZIP Code:  Baltimore, Maryland 21201-1586 
Telephone Number:  410-706-7101 (general information and appointments) 
Telephone Number:  410-706-4213 (children 15 years and younger) 
Telephone Number:  410-706-7039 (special medical conditions/disabled patients) 
  
Brief Description of Program and Services:  Comprehensive dental services for adults and 
children. 
 
Eligibility Information/Requirements for Eligibility:   
 
The Undergraduate Clinic serves: 
 

 Adults and Children 
 Medical Assistance/Medicaid Accepted 
 Fee-for-Service 
 Below Private Practice Fees 
 Walk-in Patients Accepted in Emergency Clinic 
 

  
Target Population/Ages (check all that apply): 
 Infants X Adults 

X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to  4:00 p.m.; Tuesday, Wednesday 
and Thursday evenings until 7:00 p.m.  
 
Referral Information:  Contact the general information number for eligibility and appointment 
information. 
  
Date of Most Recent Update:  May 16, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Baltimore VA Medical Center 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Baltimore VA Medical Center 

Address:  10 North Greene Street 
City/State/ZIP Code:  Baltimore, Maryland 21201 
Telephone Number:  410-605-7000 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
  
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Baltimore VA Medical Center is the acute medical and surgical care 
facility for the health care system and offers a full range of inpatient, outpatient and primary 
care services. 
 
Eligibility Information/Requirements for Eligibility: Veterans who served in active military, naval 
or air service, were discharged or released under honorable conditions, and fall within priority 
groups 1-7 have basic eligibility for VA health care.  For information about VA health care 
eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Outpatient Clinics and Administrative Offices are open Monday through 
Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Martinsburg VA Medical Center 
Category of Service:   Dental Care/Oral Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Martinsburg VA Medical Center 

Address:  510 Butler Avenue 
City/State/ZIP Code:  Martinsburg, West Virginia 25405 
Telephone Number:  304-263-0811 
Fax Number:  304-262-7433 
Web Site:  www.martinsburg.va.gov 
 
Primary Contact Person 
Name and Title:  Cali Coulthard, PAO 
Telephone Number:  304-263-0811, ext. 4013 
Email Address:  cali.coulthard@va.gov 
  
Brief Description of Program and Services:  The Martinsburg VA Center offers a comprehensive 
range of services including internal medicine, ambulatory surgery, audiology and speech 
pathology, dental, nursing home, nutrition, podiatry, prosthetics, women’s health, mental 
health, and rehabilitation medicine.  Patient care is provided through an integrated primary 
care concept, and each veteran is assigned to a team of health care providers that follows the 
patient’s care both as an inpatient and an outpatient. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  May 15, 2008 
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Medication/Prescription Drug Assistance 
 
 Frederick Community Action Agency – Medbank Program     25 
 
 Frederick County Department of Aging – SHIP Coordinator    26 
 
 Mission of Mercy – Prescription Medications       27 
 
 Religious Coalition for Emergency Human Needs – Pharmacy Assistance  28 
 
 St. Vincent de Paul Society – Medication Assistance     29 
 
 Salvation Army – Medication Assistance       30 
 
 Veterans Affairs (VA) Medical Center, Baltimore      31 
 
 Veterans Affairs (VA) Medical Center, Loch Raven      32 
 
 Veterans Affairs (VA) Medical Center, Martinsburg      33 

 
 Veterans Affairs (VA) Medical Center, Fort Detrick/Frederick    34 
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Program Name/Title:  Medbank Program 
Agency/Organization Name: Frederick Community Action Agency (FCAA) 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Medbank Program 
Agency/Organization 
Name: 

 
 Frederick Community Action Agency 

Address:  100 South Market Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-3972 or 301-600-1506 
Fax Number:  301-662-9079 
Web Site:  www.cityoffrederick.com/fcaa 
 
Primary Contact Person 
Name and Title:  Chris Bard, Case Manager 
Telephone Number:  301-600-3972 or 301-600-1506 
Email Address:  cbard@cityoffrederick.com 
  
Brief Description of Program and Services:  The Medbank Program helps low- to moderate-
income uninsured and underinsured people obtain free or low-cost prescription medications 
offered through patient assistance programs operated by pharmaceutical manufacturing 
companies.   
 
Eligibility Information/Requirements for Eligibility:  Best to come in to apply for services and to 
determine eligibility for the Medbank Program. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  
 Other – Describe:   

 
Hours of Operation:  Monday through Friday from 8:30 a.m. to 5:00 p.m. 
 
Referral Information:  Referrals are not needed, but a written referral or email may help to 
expedite the intake process. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    Senior Health Insurance Assistance Program (SHIP) 
Agency/Organization Name:   Frederick County Department of Aging 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Senior Health Insurance Assistance Program (SHIP) 
Agency/Organization 
Name: 

  
 Frederick County Department of Aging 

Address:  1440 Taney Avenue 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-1605 
Fax Number:  301-600-3554 
Web Site:  www.frederickcountymd.gov/doa 
 
Primary Contact Person 
Name and Title:  Elly Jenkins, Program Specialist 
Telephone Number:  301-600-1604 
Email Address:  ejenkins@frederickcountymd.gov  
  
Brief Description of Program and Services:  The SHIP program helps Medicare beneficiaries 
with resources such as Medicare Part D and the Medicare Savings Program, which helps with 
the Medicare B Premium.  The SHIP program also assists Medicare beneficiaries with 
understanding Medicare, purchasing a Medigap policy, and Medicare billing appeals. 
 
Eligibility Information/Requirements for Eligibility:  Age 65 or older or be disabled receiving 
Medicare benefits. 
  
Target Population/Ages (check all that apply): 
 Infants  Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  

X Other – Describe:  Medicare Recipients 
 
Hours of Operation:  Monday through Friday, 8:30 a.m. to  4:00 p.m. 
 
Referral Information:  Medicare recipients, family members, caregivers, or agencies may make 
referrals. 
  
Date of Most Recent Update:  February 11, 2011 
 



 Health Care Resource Guide           27
 

 
Program Name/Title:   Prescription Medications for Uninsured/Underinsured
Agency/Organization Name:   Mission of Mercy 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Primary Health Care/Medical Care 
Agency/Organization 
Name: 

 
 Mission of Mercy 

Address:  22 South Market Street, Suite 6D 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-682-5683 
Fax Number:  301-682-3499 
Web Site:  www.amissionofmercy.org  
 
Primary Contact Person 
Name and Title:  David Liddle, Executive Director 
Telephone Number:  301-682-5683 
Email Address:  dliddle@amissionofmercy.org 
   
Brief Description of Program and Services:  Free basic, primary healthcare, free dental care 
(extractions and fillings only), and free prescription medications, delivered through a mobile 
medical program with licensed volunteer doctors, nurses, dentists and other non-medical 
volunteers.  Mission of Mercy has three (3) clinic sites serving Frederick County: Frederick 
Church of the Brethren, Frederick; Faith Baptist Church, Brunswick/Jefferson area; and 
Taneytown Baptist Church, Taneytown. 
 
Eligibility Information/Requirements for Eligibility:  Program is for persons that have no 
insurance; there is no pre-qualification process. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 

X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 
Hours of Operation:  Clinic hours are usually 9:00 a.m. to  4:00 p.m.  
 
Referral Information:  Please visit Mission of Mercy’s website at www.amissionofmercy.org for 
clinic locations, directions and appointment numbers.  Dental clinic is on a first-come, first 
serve basis – no appointments.  All new patients need to arrive at the clinic sites before 6:00 
a.m. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:  Emergency Pharmacy Assistance 
Agency/Organization Name:  Religious Coalition For Emergency Human Needs 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Emergency Prescription Assistance 
Agency/Organization 
Name: 

 Religious Coalition For Emergency Human Needs 

Address:  27 Degrange Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-631-2670 
Fax Number:  240-215-3019 
Web Site:  www.thereligiouscoalition.org  
 
Primary Contact Person   
Name and Title:  Nick Brown, Office Administrator 
Telephone Number:  301-631-2670, ext.105 
Email Address:  nbrown@thereligiouscoalition.org  
  
Brief Description of Program and Services: The Emergency Prescription Assistance Program 
provides short-term emergency prescription assistance to clients that are uninsured or lack 
adequate prescription drug coverage.  Clients must be referred by a physician and have a 
prescription from the physician.  Clients that are approved on the day of application are given 
a voucher to a local pharmacy.  If a client will need help for more than once, the client must 
enroll in any applicable benefit programs. 
 
Eligibility Information/Requirements for Eligibility:  Must be a Frederick County resident; must 
be uninsured or underinsured; and must provide proof of income and be low-income.  If the 
client needs a psychotropic prescription medication, a referral from the prescribing physician is 
needed before a voucher can be issued.  Please call for more details. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 
Hours of Operation:  Monday, Wednesday, Thursday, Friday from 10:00 a.m. to 2:00 p.m. and 
Tuesdays from 10:00 a.m. to 4:00 p.m. 
 
Referral Information:  Clients must be referred by a physician and have a written prescription. 
 
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:   Medication/Prescription Drug Assistance 
Agency/Organization Name:  St. Vincent de Paul Society  
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Medication/Prescription Drug Assistance 
Agency/Organization 
Name: 

  
 St. Vincent de Paul Society 

Address:  116 East Second St 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-662-4676 
Fax Number:  301-696-8565 
Web Site:  
 
Primary Contact Person 
Name and Title:  Volunteer on Duty 
Telephone Number:  301-662-4676 
Email Address:  
  
Brief Description of Program and Services:  Emergency and short-term financial help in 
obtaining prescription medications. 
 
Eligibility Information/Requirements for Eligibility:  Visit office for eligibility. Must have picture 
I.D. or we will assist with paying for Maryland I.D. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 Other – Describe: 
 
Hours of Operation:  Monday through Friday 10:00 a.m. to 3:00 p.m.; weekends (for 
emergencies only) – call the office and leave a message. 
 
Referral Information:  Referrals from The Religious Coalition except when that is not possible.  
Referrals made to FCAA MEDBANK program office for additional assistance. 
  
Date of Most Recent Update:  February 19, 2008 
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Program Name/Title:   Medication/Prescription Drug Assistance 
Agency/Organization Name:  Salvation Army 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  Medication/Prescription Drug Assistance 
Agency/Organization 
Name: 

 Salvation Army 

Address:  223 West Fifth Street 
City/State/ZIP Code:  Frederick, MD 21701 
Telephone Number:  301-662-2311 
Fax Number:  301-662-4787 
Web Site:  
 
Primary Contact Person 
Name and Title:  Morrisa Travers, Social Service Director 
Telephone Number:  301-662-2311 
Email Address:  
  
Brief Description of Program and Services:  Emergency and short-term financial help in 
obtaining prescription medications; assistance can be provided to a client every six (6) 
months.  Must be a resident of Frederick County. 
 
Eligibility Information/Requirements for Eligibility:  Visit office for eligibility.  Must have photo 
identification, be a resident of Frederick County, and the original prescription or a prescription 
bottle for refill. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 9:00 a.m. to 3:00 p.m. 
 
Referral Information: Referrals from the Religious Coalition; Referrals for additional assistance 
to the FCAA Medbank Program. 
  
Date of Most Recent Update:  April 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Baltimore VA Medical Center 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Baltimore VA Medical Center 

Address:  10 North Greene Street 
City/State/ZIP Code:  Baltimore, Maryland 21201 
Telephone Number:  410-605-7000 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
  
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Baltimore VA Medical Center is the acute medical and surgical care 
facility for the health care system and offers a full range of inpatient, outpatient and primary 
care services. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Outpatient Clinics and Administrative Offices are open Monday through 
Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Loch Raven VA Outpatient Clinic 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Loch Raven VA Outpatient Clinic 

Address:  3901 The Alameda 
City/State/ZIP Code:  Baltimore, Maryland 21218 
Telephone Number:  410-605-7650 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
  
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Loch Raven VA Outpatient Clinic provides general outpatient care, 
preventive health and education services, various medical screenings and referrals to 
specialized programs and inpatient services available throughout the VA Maryland Health Care 
System. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Martinsburg VA Medical Center 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Martinsburg VA Medical Center 

Address:  510 Butler Avenue 
City/State/ZIP Code:  Martinsburg, West Virginia 25405 
Telephone Number:  304-263-0811 
Fax Number:  304-262-7433 
Web Site:  www.martinsburg.va.gov 
 
Primary Contact Person 
Name and Title:  Cali Coulthard, PAO 
Telephone Number:  304-263-0811, ext. 4013 
Email Address:  cali.coulthard@va.gov 
  
Brief Description of Program and Services:  The Martinsburg VA Center offers a comprehensive 
range of services including internal medicine, ambulatory surgery, audiology and speech 
pathology, dental, nursing home, nutrition, podiatry, prosthetics, women’s health, mental 
health, and rehabilitation medicine.  Patient care is provided through an integrated primary 
care concept, and each veteran is assigned to a team of health care providers that follows the 
patient’s care both as an inpatient and an outpatient. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  May 15, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Fort Detrick Outpatient Clinic (Frederick) 
Category of Service:   Medication/Prescription Drug Assistance 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Fort Detrick Outpatient Clinic 

Address:  1433 Porter Street, Fort Detrick Army Garrison 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  855-429-2548 or 301-624-1200 
Fax Number:  240-379-7013 
Web Site:  www.martinsburg.va.gov/visitors/ftdetrick.asp 
 
Primary Contact Person 
Name and Title:  James Burger, Director 
Telephone Number:  301-624-1210 
Email Address:  james.burger@va.gov 
  
Brief Description of Program and Services:  The Fort Detrick Outpatient Clinic offers a 
comprehensive range of services including primary care services, behavioral health services, 
women’s health, podiatry, occupational therapy, physical therapy, and pharmacy services.  The 
parent facility of the Fort Detrick Outpatient Clinic is the Martinsburg VA Medical Center. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 13, 2012 
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Enrollment Access Points 
 
 Frederick Community Action Agency – Primary Adult Care (PAC) Outreach Project 36 
 
 Frederick County Department of Social Services 

o Maryland Children’s Health Program (MCHP)      37 
o Maryland Medical Assistance Program      38 
o Maryland Medical Assistance Program – Long Term Care   39 
o Maryland Medical Assistance Program - Qualified Medicare Beneficiary 

(QMB)/Specified Low-Income Medicare Beneficiary (SLMB)    40 
 
 Frederick County Health Department 

o Administrative Care Coordination Unit / Ombudsman    41 
o Frederick County Health Access Program (FCHAP)     42 
o Maryland Children’s Health Program (MCHP)      43 

 
 Social Security Administration - Medicare       44 

 
 Veterans Affairs (VA) Medical Center, Baltimore      45 
 
 Veterans Affairs (VA) Medical Center, Loch Raven      46 
 
 Veterans Affairs (VA) Medical Center, Martinsburg      47 

 
 Veterans Affairs (VA) Medical Center, Fort Detrick/Frederick    48 
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Program Name/Title:    Primary Adult Care (PAC) Outreach Project 
Agency/Organization Name:   Frederick Community Action Agency (FCAA) 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Primary Adult Care (PAC) Program Outreach Project 
Agency/Organization 
Name: 

  
 Frederick Community Action Agency (FCAA) 

Address:  100 South Market Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-1506 
Fax Number:  301-662-9079 
Web Site:  www.cityoffrederick.com/fcaa 
 
Primary Contact Person 
Name and Title:  Meghan Miller, Outreach Worker 
Telephone Number:  301-600-1506 
Email Address:  mmiller@cityoffrederick.com 
  
Brief Description of Program and Services:  Staff members assist lower-income adults to apply 
for benefits through the Primary Adult Care (PAC) Program, a state-funded program that helps 
to pay for prescription medications and provides access to primary health care services; PAC 
applications are available at the FCAA. 
 
Eligibility Information/Requirements for Eligibility:  Best to come in to apply for services and to 
determine eligibility for various programs and services; to be eligible for PAC, applicants must 
have incomes at or below 116% of the federal poverty level. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday from 8:30 a.m. to 5:00 p.m.; evening and 
weekend hours vary. 
 
Referral Information:  Referrals are not needed, but a written referral or email may help to 
expedite the intake process. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    Maryland Children’s Health Program (MCHP) 
Agency/Organization Name:   Frederick County Department of Social Services 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Maryland Children’s Health Program (MCHP) 
Agency/Organization 
Name: 

  
 Frederick County Department of Social Services (FCDSS) 

Address:  100 East All Saints Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-4575 
Fax Number:  301-600-2663 
Web Site:  www.fcdss.info 
 
Primary Contact Person 
Name and Title:  Nancy Parker, Family Investment Policy Analyst 
Telephone Number:  301-600-2494 
Email Address:  nparker@dhr.state.md.us  
  
Brief Description of Program and Services:  The Maryland Children’s Health Program assists 
eligible pregnant women and children with coverage of medical services provided by 
physicians, hospitals, specialists, pharmacies, and other medical providers as approved by the 
program. 
 
Eligibility Information/Requirements for Eligibility:  Applicants must meet both technical and 
financial criteria for eligibility.  Verification of income, assets, and other factors is not required 
but citizenship and identity must be verified.  A face-to-face interview is not required. 
  
Target Population/Ages (check all that apply): 
      X Infants         Adults 
      X Pre-School Age Children (0-5)         Senior Citizens (62 and older) 
      X School-Age Children (5-18)         All Ages  
      X Other – Describe: Women that are pregnant 
 
Hours of Operation:  Applications are accepted on a walk-in basis Monday through Friday, 8:00 
a.m. to 4:30 p.m.  Applications may also be mailed to the FCDSS if other services are received 
or being requested.  Otherwise, applications may be sent to the Health Department. 
 
Referral Information:  Referrals are not required. 
 
Date of Most Recent Update:  March 2008 
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Program Name/Title:    Maryland Medical Assistance Program 
Agency/Organization Name:   Frederick County Department of Social Services  
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Maryland Medical Assistance Program 
Agency/Organization 
Name: 

  
 Frederick County Department of Social Services (FCDSS) 

Address:  100 East All Saints Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-4575 
Fax Number:  301-600-2663 
Web Site:  www.fcdss.info 
 
Primary Contact Person 
Name and Title:  Nancy Parker, Family Investment Policy Analyst 
Telephone Number:  301-600-2494 
Email Address:  nparker@dhr.state.md.us 
  
Brief Description of Program and Services:  The Maryland Medical Assistance Program assists 
eligible families with children and adults who are aged, blind or disabled with coverage of 
medical services provided by physicians, hospitals, specialists, pharmacies, and other medical 
providers as approved by the program.   
 
Eligibility Information/Requirements for Eligibility:  Applicants must meet both technical and 
financial criteria for eligibility.  Verification of income, assets, citizenship and identity, and 
other factors is required.  A face-to-face interview is also required. 
  
Target Population/Ages (check all that apply): 
      X Infants        X Adults 
      X Pre-School Age Children (0-5)        X Senior Citizens (62 and older) 
      X School-Age Children (5-18)        X All Ages  
 Other – Describe: 
 
Hours of Operation:  Applications are accepted on a walk-in basis Monday through Friday, 8:00 
a.m. to 4:30 p.m.  Interviews are conducted between 8:00 a.m. to 12:00 noon.   
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  March 2008 
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Program Name/Title:    Md. Medical Assistance Program – Long Term Care 
Agency/Organization Name:   Frederick County Department of Social Services  
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Maryland Medical Assistance Program – Long Term Care 
Agency/Organization 
Name: 

  
 Frederick County Department of Social Services (FCDSS) 

Address:  100 East All Saints Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-4575 
Fax Number:  301-600-2663 
Web Site:  www.fcdss.info 
 
Primary Contact Person 
Name and Title:  Nancy Parker, Family Investment Policy Analyst 
Telephone Number:  301-600-2494 
Email Address:  nparker@dhr.state.md.us 
  
Brief Description of Program and Services:  The Maryland Medical Assistance Long Term Care 
Program assists eligible individuals who are aged or disabled and residing in a nursing home 
with coverage of medical services and care as approved by the program.   
 
Eligibility Information/Requirements for Eligibility:  Applicants must meet both technical and 
financial criteria for eligibility.  Verification of income, assets, citizenship and identity, and 
other factors is required.  A face-to-face interview with a representative for the applicant is 
also required. 
  
Target Population/Ages (check all that apply): 
       Infants        X Adults 
      Pre-School Age Children (0-5)        X Senior Citizens (62 and older) 
       School-Age Children (5-18)        X All Ages  
      X Other – Describe:  Must be residing in a nursing home and require skilled care 
 
Hours of Operation:  Applications are accepted and interviews conducted on an appointment 
basis Monday through Friday, 8:00 a.m. to 4:30 p.m.     
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  March 2008 
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Program Name/Title:    Maryland Medical Assistance Program - Qualified  
     Medicare Beneficiary (QMB)/Specified Low-Income  
     Medicare Beneficiary (SLMB) 
Agency/Organization Name:   Frederick County Department of Social Services  
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Md. Medical Assistance Program – Qualified Medicare 

 Beneficiary (QMB)/Specified Low-Income Medicare Beneficiary 
 (SLMB) 

Agency Name:  Frederick County Department of Social Services (FCDSS) 
Address:  100 East All Saints Street 
City/State/ZIP Code:  Frederick, Maryland 21701 
Telephone Number:  301-600-4575 
Fax Number:  301-600-2663 
Web Site:  www.fcdss.info 
 
Primary Contact Person 
Name and Title:  Nancy Parker, Family Investment Policy Analyst 
Telephone Number:  301-600-2494 
Email Address:  nparker@dhr.state.md.us 
  
Brief Description of Program and Services:  The Maryland Medical Assistance Program – Qualified 
Medicare Beneficiary (QMB)/Specified Low-Income Medicare Beneficiary (SLMB) assists eligible 
adults who are aged or disabled, receive Social Security benefits and who have Medicare, and 
whose income is too high for other Medical Assistance coverage by covering the cost of the 
monthly Medicare premium and/or co-pays.   
 
Eligibility Information/Requirements for Eligibility: Applicants must meet both technical and 
financial criteria for eligibility.  Verification of income, assets, citizenship and identity, and other 
factors is required.  A face-to-face interview is not required. 
  
Target Population/Ages (check all that apply): 
       Infants        X Adults 
      Pre-School Age Children (0-5)        X Senior Citizens (62 and older) 
       School-Age Children (5-18)        X All Ages  
       Other – Describe:  
 
Hours of Operation:  Applications are accepted Monday through Friday, 8:00 a.m. to 4:30 p.m.  
Applications may also be submitted at the Frederick County Department of Aging.   
 
Referral Information:  Referrals are not required. 
Date of Most Recent Update:  March 2008 
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Program Name/Title:   Administrative Care Coordination Unit / Ombudsman 
Agency/Organization Name:  Frederick County Health Department (FCHD) 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Administrative Care Coordination Unit / Ombudsman 
Agency/Organization 
Name: 

 
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-3341 or 301-600-3348 
Fax Number:  301-600-3302 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Elaine Mennito, RN, Ombudsman 
Telephone Number:  301-600-3348 
Email Address:  emennito@frederickcountymd.gov 
 
Brief Description of Program and Services:  A Medicaid program that ensures individuals 
enrolled in or eligible for medical assistance programs access and appropriately utilize needed 
health care services.  The ACCU provides outreach and education in the community to increase 
the number of eligible pregnant women, children, and special populations who are accessing 
services.  The Ombudsman will follow up on managed care referrals and resolve complaints 
received through the Complaint Resolution Unit of the ACCU. 
 
Eligibility Information/Requirements for Eligibility:  Medical Assistance eligible. 
  
Target Population/Ages (check all that apply): 

X Infants  X Adults 
X Pre-School Age Children (0-6)  Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 5:00 p.m. 
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:   Frederick County Health Access Program (FCHAP) 
Agency/Organization Name:  FCHD/Frederick County Health Care Coalition 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Frederick County Health Access Program  
Agency/Organization 
Name: 

 Frederick County Health Department (FCHD) and 
 Frederick County Health Care Coalition 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, MD 21702 
Telephone Number:  301-788-8592 
Fax Number:  866-430-9751 
Web Site:  www.frederickcountymd.gov/healthaccess  
  
Primary Contact Person    
Name and Title:  Leigh Joos, RN  - Program Coordinator 
Telephone Number:  301-788-8592 
Email Address:  Leigh.joos@hotmail.com 
  
Brief Description of Program and Services:  Connects enrollees with a network of primary and 
specialty care providers that accept enrollees for a reduced visit fee; program also provides 
case management, covers limited labs/diagnostics costs and prescription assistance. 
 
Eligibility Information/Requirements for Eligibility:  Uninsured Frederick County residents with 
incomes below 250% of the federal poverty level and ineligible for public health insurance 
programs. 
  
Target Population/Ages (check all that apply): 

X Infants X Adults 
X Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
X School-Age Children (5-18) X All Ages  

 Other – Describe: 
 
Hours of Operation:  Monday through Friday, hours vary – call for appointment 
 
Referral Information:  Self referral or referral from local agencies or health care providers 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:   Maryland Children’s Health Program (MCHP) 
Agency/Organization Name:   Frederick County Health Department (FCHD) 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:    Maryland Children’s Health Program 
Agency/Organization 
Name: 

 
   Frederick County Health Department 

Address:    350 Montevue Lane 
City/State/ZIP Code:    Frederick, Maryland 21702 
Telephone Number:    301-600-8888 option 2 
Fax Number:    301-600-3310 
Web Site:    www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:    Tammy Hollenbach, Program Supervisor 
Telephone Number:    301-600-3107 
Email Address:   thollenbach@frederickcountymd.gov 
  
Brief Description of Program and Services:  Enrolls children up to the age of 19 and pregnant 
women of any age into the Maryland Children’s Health Program.  The MCHP program provides 
free and low cost health care to families with low to moderate incomes. 
 
Eligibility Information/Requirements for Eligibility:  The applicant must meet the income 
guidelines for the program, they must be a Maryland resident, they must be a U.S. citizen or 
legal permanent resident, and they must provide proof of identity. 
  
Target Population/Ages (check all that apply): 
      X Infants        X Adults (Pregnant Women) 
      X Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
      X School-Age Children (5-19)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Applications are excepted Monday, Wednesday & Friday from 8:00 a.m. 
to 4:30 p.m., Tuesday from 9:00 a.m. to 12:00 noon, and Thursday from 2:00 to 4:30 p.m. 
 
Referral Information:  Referrals are not required 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:  Medicare 
Agency/Organization Name:    Social Security Administration (SSA) 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  Medicare 
Agency/Organization 
Name: 

 
 Social Security Administration 

Address:  Suite N, 5340 Spectrum Drive 
City/State/ZIP Code:  Frederick Maryland 21703 
Telephone Number:  1-866-331-7089 
Fax Number:  301-663-9042 
Web Sites:  www.socialsecurity.gov  or  www.medicare.gov 
 
Primary Contact Person 
Name and Title:  Any claims representative 
Telephone Number:  1-866-331-7089 
Email Address:  
  
Brief Description of Program and Services:  At the local SSA office an individual may apply for 
Medicare coverage and may also apply for Medicare Prescription Drug Coverage.  The Social 
Security Administration no longer handles Medicare medical insurance claims – individuals 
would need to contact Medicare.gov or 1-800-MEDICARE to resolve any problems after initial 
enrollment. 
 
Eligibility Information/Requirements for Eligibility:  Must be age 65 or receiving Social Security 
Disability for at least 24 months.  There are exceptions for End Stage Renal Disease and ALS 
(Lou Gehrig’s Disease). 
 
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 9:00 a.m. to 4:00 p.m. 
 
Referral Information:  Please attempt to file via the INTERNET or call the local office to 
schedule an appointment. 
  
Date of Update:  February 11, 2011 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Baltimore VA Medical Center 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Baltimore VA Medical Center 

Address:  10 North Greene Street 
City/State/ZIP Code:  Baltimore, Maryland 21201 
Telephone Number:  410-605-7000 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
   
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Baltimore VA Medical Center is the acute medical and surgical care 
facility for the health care system and offers a full range of inpatient, outpatient and primary 
care services. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Outpatient Clinics and Administrative Offices are open Monday through 
Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Loch Raven VA Outpatient Clinic 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Loch Raven VA Outpatient Clinic 

Address:  3901 The Alameda 
City/State/ZIP Code:  Baltimore, Maryland 21218 
Telephone Number:  410-605-7650 
Fax Number:  410-605-7900 
Web Site:  www.maryland.va.gov 
 
Primary Contact Person 
Name and Title:  R. David Edwards, Chief, Public & Community Relations 
Telephone Number:  410-605-7101 
Email Address:  rdedwards@va.gov 
   
Brief Description of Program and Services:  The Veterans Affairs (VA) Maryland Health Care 
System is dedicated to providing quality, compassionate and accessible care and service to 
Maryland’s veterans.  The Loch Raven VA Outpatient Clinic provides general outpatient care, 
preventive health and education services, various medical screenings and referrals to 
specialized programs and inpatient services available throughout the VA Maryland Health Care 
System. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 1-800-463-6295, ext. 7324. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 12, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Martinsburg VA Medical Center 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Martinsburg VA Medical Center 

Address:  510 Butler Avenue 
City/State/ZIP Code:  Martinsburg, West Virginia 25405 
Telephone Number:  304-263-0811 
Fax Number:  304-262-7433 
Web Site:  www.martinsburg.va.gov 
 
Primary Contact Person 
Name and Title:  Cali Coulthard, PAO 
Telephone Number:  304-263-0811, ext. 4013 
Email Address:  cali.coulthard@va.gov 
  
Brief Description of Program and Services:  The Martinsburg VA Center offers a comprehensive 
range of services including internal medicine, ambulatory surgery, audiology and speech 
pathology, dental, nursing home, nutrition, podiatry, prosthetics, women’s health, mental 
health, and rehabilitation medicine.  Patient care is provided through an integrated primary 
care concept, and each veteran is assigned to a team of health care providers that follows the 
patient’s care both as an inpatient and an outpatient. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  May 15, 2008 
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Program Name/Title:    VA Health Care 
Agency/Organization Name:   Fort Detrick Outpatient Clinic (Frederick) 
Category of Service:   Enrollment Access Points 
 
Program and Agency/Organization Information 
Program Name/Title:  VA Health Care 
Agency/Organization 
Name: 

  
 Fort Detrick Outpatient Clinic 

Address:  1433 Porter Street, Fort Detrick Army Garrison 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  855-429-2548 or 301-624-1200 
Fax Number:  240-379-7013 
Web Site:  www.martinsburg.va.gov/visitors/ftdetrick.asp 
 
Primary Contact Person 
Name and Title:  James Burger, Director 
Telephone Number:  301-624-1210 
Email Address:  james.burger@va.gov 
  
Brief Description of Program and Services:  The Fort Detrick Outpatient Clinic offers a 
comprehensive range of services including primary care services, behavioral health services, 
women’s health, podiatry, occupational therapy, physical therapy, and pharmacy services.  The 
parent facility of the Fort Detrick Outpatient Clinic is the Martinsburg VA Medical Center. 
 
Eligibility Information/Requirements for Eligibility:  Veterans who served in active military, 
naval or air service, were discharged or released under honorable conditions, and fall within 
priority groups 1-7 have basic eligibility for VA health care.  For information about VA health 
care eligibility, please call 304-263-0811, ext. 3758, ext. 3757 or ext. 3050 after 4:30 p.m. 
  
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older)  
 School-Age Children (5-18)  All Ages  

X Other – Describe: Any eligible veteran 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 4:30 p.m. 
 
Referral Information:  Referrals are not necessary. 
  
Date of Most Recent Update:  March 13, 2012 
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Other Health Resources Including Cancer Screening Programs 
 

 Children’s Medical Services         50 
 
 Frederick County Health Department 

o Breast and Cervical Cancer Program      51 
o Colorectal Cancer Prevention Screening Program    52 
o Communicable Disease and Preparedness     53 
o Family Planning and Gynecology Services     54 
o Maternal Child Health Case Management Program (Healthy Start)   55 
o Power to Prevent Diabetes Prevention Program     56 
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Program Name/Title:   Children’s Medical Services Program (CMS) 
Agency/Organization Name:  Maryland State Department of Health and Mental Hygiene 
     Office of Genetics & Children with Special Health Care Needs 
Category of Service:   Other – Special Health Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Children’s Medical Services Program (CMS) 
Agency/Organization 
Name: 

 MD. Dept. of Health and Mental Hygiene 
 Office of Genetics & Children with Special Health Care Needs 

City/State/ZIP Code:  Baltimore, Maryland 
Telephone Number:  410-767-5588 
Fax Number:  410-333-7956 
Web Site:  www.cms.fhamd.org 
 
Primary Contact Person 
Name and Title:  Patricia Williamson, R.N., B.S.N., CCM, Nurse Consultant 
Telephone Number:  410-767-5588 
Email Address:  pwilliamson@dhmh.state.md.us 
  
Brief Description of Program and Services:  Children’s Medical Services Program (CMS) helps 
Maryland families get specialty medical care for children with chronic illnesses or disabilities by 
paying for needed services. CMS also works with families to coordinate care for their child’s 
special medical needs. 
 
Eligibility Information/Requirements for Eligibility:  Applicants must be age birth to 21 years 
old, with documented chronic or disabling condition or suspected condition. A signed, 
completed application must be submitted with proof of identity (applicant and parents), proof 
of Maryland residency, proof of income and medical documentation signed and dated within 
the last six (6) months by a medical provider. 
  
Target Population/Ages (check all that apply): 
 Infants  Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
    X Other – Describe: birth to 21 years of age with a chronic or disabling condition. 
 
Hours of Operation:  Monday through Friday, 8:30 a.m. to 5:00 p.m. 
 
Referral Information:  Please contact 410-767-5588 or 1-800-638-8864 
 
Date of Most Recent Update:  March 2008 
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Program Name/Title:    Breast and Cervical Cancer Program 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Other – Cancer Screening Program 
 
Program and Agency/Organization Information 
Program Name/Title:  Breast and Cervical Cancer Program 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-3362 
Fax Number:  301-682-5107 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Beth Mowery, Program Administrator 
Telephone Number:  301-600-3317 
Email Address:  bmowery@frederickcountymd.gov 
  
Brief Description of Program and Services:  Free breast and/or cervical cancer screening 
exams for women 40-64 years of age who meet residency and income guidelines. Services 
consist of clinical breast exam by a local medical provider, mammogram, PAP test and pelvic 
exam, and appointment scheduling if requested. 
 
Eligibility Information/Requirements for Eligibility:  Frederick County residents, uninsured or 
underinsured, must meet income requirements. 
  
Target Population/Ages (check all that apply): 
 Infants       X    Adults (40 to 64) 
   Pre-School Age Children (0-6)  Senior Citizens (62 and older) 
       School-Age Children (5-18)       All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 5:00 p.m. 
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  February 2, 2012 
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Program Name/Title:  Colorectal Cancer Prevention Program 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Other – Cancer Screening Program 
 
Program and Agency/Organization Information 
Program Name/Title:  Colorectal Cancer Prevention Program 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-3362 
Fax Number:  301-682-5107 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Beth Mowery, Program Administrator 
Telephone Number:  301-600-3317 
Email Address:  bmowery@frederickcountymd.gov 
  
Brief Description of Program and Services:  Free colorectal cancer screening for Frederick 
County residents, ages 50 to 64 years old who meet income guidelines.  Services for an 
individual younger than age 50 can be arranged if personal or family history of colorectal 
cancer is presented. 
 
Eligibility Information/Requirements for Eligibility:  Uninsured, underinsured, or of limited to 
moderate income 
  
Target Population/Ages (check all that apply): 
 Infants       X    Adults (40 to 64) 
   Pre-School Age Children (0-6)  Senior Citizens (62 and older) 
       School-Age Children (5-18)       All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 5:00 p.m. 
 
Referral Information:  Referrals are not required. 
  
Date of Most Recent Update:  February 2, 2012 
 



 Health Care Resource Guide           53
 

 
Program Name/Title:    Communicable Disease and Preparedness 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Other – Communicable Diseases/Public Health 
 
Program and Agency/Organization Information 
Program Name/Title:  Communicable Disease and Preparedness 
Agency/Organization 
Name: 

  
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-3342 
Fax Number:  301-600-1403 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Sharon Benoit, Office Secretary 
Telephone Number:  301-600-3342 
Email Address:  sbenoit@frederickcountymd.gov 
  
Brief Description of Program and Services:  Provides adult and childhood immunizations; 
Tuberculosis diagnosis and treatment; communicable disease monitoring, investigation, testing 
and treatment; refugee and migrant health assessments; monitoring of zoonotic illnesses 
including rabies prevention prophylaxis. 
 
Eligibility Information/Requirements for Eligibility:  Child immunizations provided free for those 
children without insurance or whose insurance does not cover vaccinations; otherwise fee-for-
service.  Adult immunization is a fee-for-service program, all other services are free. 
  
Target Population/Ages (check all that apply): 
 Infants  Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18) X All Ages  
 Other – Describe: 
 
Hours of Operation:  Monday through Friday, 8:00 a.m. to 5:00 p.m. 
 
Referral Information:  Self-referrals accepted 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    Family Planning and Gynecology Services 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Primary Health Care/Medical Care 
 
Program and Agency/Organization Information 
Program Name/Title:  Family Planning, STD, and Coloposcopy Services 
Agency/Organization 
Name: 

  
 Planned Parenthood of Maryland 

Address:  170 Thomas Johnson Drive, Suite 100 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-662-7171 
Fax Number:  301-620-9442 
Web Site:  www.plannedparenthood.org  
 
Primary Contact Person       
Name and Title:   
Telephone Number:  301-662-7171 
Email Address:   
  
Brief Description of Program and Services: The following clinics are available –  

 Family Planning: information and services related to birth control. 
 Urine Pregnancy Testing Provided 
 Sexually Transmitted Disease (STD): screening and treatment for STDs. 
 Colposcopy: clinical evaluation for abnormal pap smears. 
 Emergency Contraception is also provided. 

 
Eligibility Information/Requirements for Eligibility:  None 
  
Target Population/Ages (check all that apply): 
 Infants X Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  

X Other – Describe: Teens  
 
Hours of Operation:  Monday through Thursday, 8:00 a.m. to 7:00 p.m.; Friday, 8:00 a.m. to 
2:30 p.m.; and 2nd and 3rd Saturdays, 8:00 a.m. to 2:30 p.m. 
STD Walk-In Clinic – Tuesday, 11:00 a.m. to 2:00 p.m.; Thursday, 3:00 p.m. to 6:00 p.m.; 
and 3rd Saturday of the month, 8:00 a.m. to 2:30 p.m. 
 
Referral Information:  Please call for an appointment, referrals are not required 
 
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:    Maternal Child Health Case Management Program  
     (Healthy Start) 
Agency/Organization Name: Frederick County Health Department 
Category of Service:   Other – MCH Case Management Services 
 
Program and Agency/Organization Information 
Program Name/Title:  Maternal Child Health Case Management Program  

 (Healthy Start) 
Agency/Organization 
Name: 

 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, Maryland 21702 
Telephone Number:  301-600-3326 
Fax Number:  301-600-3662 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person 
Name and Title:  Burneda M. Russell, MCH Program Supervisor 
Telephone Number:  301-600-3326 
Email Address:  brussell@frederickcountymd.gov 
  
Brief Description of Program and Services:  Case management services that assist pregnant 
women and children up to two (2) years of age.  Services are directed toward the alleviation of 
psychosocial problems and health education deficits to assure a healthy pregnancy outcome.  
An MCH nurse can address: barriers to care, safety concerns, health behaviors, nutrition, 
social support, mental health issues, medication, dental issues, pregnancy issues, fetal/child 
growth and development and assist the client to obtain appropriate community resources. 
 
Eligibility Information/Requirements for Eligibility:  Pregnant women and children up to the age 
of 2 years who are Medicaid or potential Medicaid beneficiaries.  
  
Target Population/Ages (check all that apply): 

X Infants  Adults 
 Pre-School Age Children (0-5)  Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  

X Other – Describe: Pregnant women and children up to 2 years of age 
 
Hours of Operation:  Monday through Friday 8:00 a.m. – 5 p.m. 
 
Referral Information:  Self-referrals accepted 
  
Date of Most Recent Update:  February 11, 2011 
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Program Name/Title:  Power to Prevent Diabetes Prevention Program 
Agency/Organization Name: Frederick County Health Department (FCHD) 
Category of Service:   Other – Communicable Diseases/Public Health 
 
Program and Agency/Organization Information 
Program Name/Title:  Power to Prevent Diabetes Prevention Program 
Agency/Organization 
Name: 

 
 Frederick County Health Department 

Address:  350 Montevue Lane 
City/State/ZIP Code:  Frederick, MD  21702 
Telephone Number:  301-600-3362 
Fax Number:  301-682-5107 
Web Site:  www.frederickcountymd.gov/healthdept 
 
Primary Contact Person      
Name and Title:  Angela Blair, Health Educator 
Telephone Number:  301-600-1861 
Email Address:  ablair@frederickcountymd.gov 
  
Brief Description of Program and Services:  Power to Prevent is a 12-week lifestyle program 
that helps adults who have and are at-risk for Type-2 Diabetes; the program helps participants 
to become more physically active and to eat healthier more often. 
 
Eligibility Information/Requirements for Eligibility:  Registration required 
 
Target Population/Ages (check all that apply): 
 Infants X Adults  
 Pre-School Age Children (0-5) X Senior Citizens (62 and older) 
 School-Age Children (5-18)  All Ages  
 Other – Describe: 
 
Hours of Operation:  Groups are held 3 or 4 times per year, for more information contact 
Angela Blair at 301-600-1861 
 
Referral Information:  Self-referrals accepted 
 
Date of Most Recent Update:  February 11, 2011 
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